
 

The National Horseracing Museum presents 
Accumulated – a new escape room experience 

FAQs 
 

How many players can play the game at once?  
The locked room game has been scripted to allow groups of 2 to 6 adult players in 
the room at once.   
  
Who is it aimed at? 
Families, friends, work colleagues, students, corporate icebreakers and team 
building; in fact, anybody who likes trying to solve a puzzle with a bunch of friends. 
Under 16s need to be accompanied by at least one adult and we advise that children 
need to be over 12 to be able to fully engage in the experience. You don’t have to 
climb walls or clamber through tunnels so no need to be super fit. 
 
How much does the Escape Room cost? 
The total price is £120 regardless of how many players. 
 
When do they run? 
Escape Rooms operate every Saturday and Sunday as well as Bank Holiday 
Mondays from 3rd May to 21st December 2025. Sessions operate at 10.30am, 
12.00pm and 1.30pm. 
 
Can I book an Escape Room on any other date than those advertised? 
Yes, this is possible, subject to availability. To enquire, please email: 
events@nhrm.co.uk.  
 
How can I book? 
Bookings can be made online via our website: www.nhrm.co.uk  
 
Am I able to purchase a gift voucher?    
Yes, gift vouchers for a session at £120 are available to purchase but please note 
the expiry date is 21st December 2025, and no refund can be given for vouchers not 
redeemed. 
 
How long will the game take?    
The scenario requires you to complete and escape within 60 minutes from the time 
you enter the room.  When you arrive, you will be given a 5-minute briefing and then 
escorted into the puzzle room where you will be left to participate. Also allow for 5 
minutes after the game, allowing us to go through any puzzles you struggled with.   
 
How will I know when the 60 minutes are up? 
A countdown timer is displayed on a screen inside the room and an alarm will sound 
at the end of the 60 minutes. 
 
Escape Room novice? 
No advance knowledge is required; just a sense of fun, a love of playing games and 
solving mysteries. Our friendly staff will be on hand to give some helpful hints should 
you need them. 
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We already have a booking, but we’d like to change the date, what can we 
do?    
Tickets are non-refundable unless the event is cancelled but we will try to reschedule 
where possible. Please email info@nhrm.co.uk to check alternative dates and times. 
Bookings may not be transferred or resold for commercial purposes or at a premium. 
 
We already have a booking, but we need to cancel, what can we do?     
Sorry - as above we do not give refunds, but we are happy to reschedule where 
possible.  Please email info@nhrm.co.uk check alternative dates and times. 
 

+++++++++++++++++++++++++++++++++++++++++++ 
Room Rules  

• Please do not break any of the equipment 

• Do not step or climb onto the furniture 

• Do not tamper with or attempt to move items that are secured to the walls and 
ceiling 

• Do not use tools to disassemble the furniture 

• Do not write on any items other than paper provided 

• Do not use any of your own items inside the room 

• Turn mobile phones off or put on silent 

• Have fun! 
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